
Select “Create an
account” at the bottom
of the screen.

Enter the fields shown
on the website. 
*Be sure to remember your email and
password information as the Village does
not have access to your login info!
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The Village of Orland Park’s new Civic Access portal allows residents and contractors a
smoother and easier way to keep track of permit applications, public records and payments.

In order to get started, all residents utilizing Civic Access must create an account on the Civic
Access portal. To create an account, utilize the email provided in your permit and/or license
application(s) and follow the easy step-by-step instructions below:

Open the Civic Access
portal and select the
“Login or Register” icon
in the top right corner of
the screen.

For more information, please visit orlandpark.org/CivicAccess
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